Cave Rules for Camping
Our cave is a real, living, & growing ecosystem. It is extremely important to
preserve the cave for the future generations to enjoy. Please follow our rules for
use of the cave & direct any questions that you may have to one of our staﬀ.

- FOOD/DRINK: NO FOOD or DRINK allowed in the cave. All food & beverage must

-

-

-

-

-

remain outside the cave entrance at all times. This includes snacks & chewing gum.
All drinking water stations, coolers, grills, and other food/beverage related equipment
must remain outside of the cave.
CAVE ETIQUETTE: It is important to practice good cave etiquette while visiting our
cave. Please do not touch cave walls or formations. Your guide/staﬀ Person In
Charge (PIC) will cover more details regarding cave formations & structures of the
cave that are critical ecosystems within the cave. Be mindful of cave creatures
(salamanders, frogs, crawfish, bats, etc) and do not disturb them. Stay on the
designated paths & bridges. Do not drink or enter the water inside the cave. Do not
pour any liquids into the cave water or onto paths, please remove them from the
cave and dispose of them in trash receptacles.
CAVE ACCESS: Camping in the cave is designated to the patio of the Grand
Ballroom ONLY. All access to the rest of the cave is restricted. Gates will be locked
to areas “out of bounds” and camping guests are not allowed to explore the cave
without a guide present and only on a oﬃcial tour. Cameras are setup throughout the
cave to monitor all areas for safety & security. Violators of this rule will be banned
from future use of the cave.
FIRE PIT USE: NO FIRES ALLOWED INSIDE THE CAVE! We will provide firewood
and have a designated fire pit for use during your stay with us. NO fires are permitted
anywhere other than the designated fire pit location. Please ensure to douse all
flames & embers before leaving the fire pit unattended. Only burn approved firewood
provided or fallen sticks/organic debris in the area. DO NOT burn trash, plastics or
other non-organic materials in the fire pit. Trash receptacles will be provided for
disposing of all plastics & non-organic materials.
TRASH: Inside the cave, all trash must be removed immediately and into a trash
receptacle located outside of the main cave entrance. We will provide extra bags for
trash receptacles for your use incase of overflow. We will gather all trash from trash
cans the following morning before tours resume at their normal time.
CAVE LIGHTING: Due to non-native growth of cave bacteria/fungi from the light of
the cave lighting, we do require the lights in the cave to be shut oﬀ during sleeping
hours the night of your stay. Our team will show you how to shut oﬀ the lights and
you may turn them back on in case of emergency. Path lights from the cave entrance
to the visitor center will remain on for your safety overnight and our visitor center/
parking lot around the building are very well lit for your safety & security

If you have any questions, please feel free to ask our staﬀ!

Parking
There are spaces for parking around the Visitor Center. We do ask our camping guests
to park close to the building for safety & security. Our parking areas around the building
are well lit & secure. Handicap accessible parking is located near the front of the Visitor
Center, adjacent to the Stark Water Tower/sluice. These spaces are tight, so please
ensure not to block the exit/ fire lane. Overflow parking is available across the entrance
road with a short walk to the fire pit/picnic area & Visitor Center.

Cave Entrance Gate
A large, barred entrance at the opening of the cave was installed for security of the cave
and protection of wildlife inside. During your stay, we require that the large entrance
gate remain closed as much as possible to prevent unwanted critters from entering the
cave. If using our accessibility ramp, the ramp will have to be moved to close the gate
completely. Our team will demonstrate this during our pre-camping review process.

Property Entrance Gate & Security
For the security of the property, we do have a main entrance gate that it is closed at the
end of the day. Our staff will “dummy lock” the main entrance gate. The lock will not
actually be locked, but will appear to be. In case of emergency or if the need to leave
the property arises, rest assured that the gate is fully unlocked and accessible during
your stay. We want to ensure the safety & security of our guests and property at all
times.
The Visitor Center (Gift Shop & Offices) will be locked & security system engaged. This
does not affect the restrooms. The restrooms will remain open & unlocked for use 24/7.

Restrooms
Our restrooms are located on the back side of the Visitor Center. They are easily
accessible. Our team will ensure that they are fully stocked will all paper products
before our departure for the evening. The restrooms are clean, offer full service
facilities, and are air conditioned too!

Drinking Water
We will provide 15 gallon jugs of purified drinking water with a dispenser attachment.
We will setup the drinking water station at the cave entrance for your group. Please be
sure to provide your own cups, bottles or refillable drink containers. This water should
be designated only for drinking & cooking purposes.

Non-Potable Water (Hand washing/General Use)
Outside the main entrance of the cave and at the start of the trail near the Visitor
Center, we do have non-potable water hydrants. These can be used for hand washing,
dish washing, and other general needs. These are NOT for drinking purposes.

Fire Pit & Picnic Area
We have a permanent fire pit with seating located on the opposite side of the lake from
the cave. It has great access to the overflow parking areas, main entrance road &
features an accessible space to park at least one vehicle for easy unloading.
Firewood will be supplied near the fire pit. We do have a limited supply, so please be
mindful of the amount that is available at the time of check-in.

Trash Receptacles
We will provide several trash cans around the property for your use. One will be setup
at the fire pit / picnic area with extra bags. The other will be setup outside the cave
entrance with extra bags. If a trash can fills up, please remove the bag, tie it up & use
an extra bag provided. Our team will collect the trash the following morning.

Guided Tour Information
You are scheduled to take a guided tour with one of our Guides after the setup of your
camping site inside the cave. This tour is an hour long tour and the guide will give a
detailed history of our cave, educational discussion about minerals & formations found
in our cave and an overall breathtaking journey into the different levels of our cave.
Photos are allowed, but video recording is not permitted. Your tour details will be
confirmed at Check-in. Please ensure your group uses the restroom at the visitor
center before meeting your guide at the entrance of the cave 10 minutes before
your scheduled tour time.
NOTE: We do have two sections of the cave that require the use of stairs to access
those areas. If anyone in your group requires a wheelchair or cannot maneuver these
areas, we can make arrangements to not visit these parts of the cave -or- we do have a
designated seating area for those who do not wish to participate in these areas. You
MUST inform our team at Check-in of any disabilities that may limit full tours of the cave.
We want to ensure that all guests are given the opportunity to tour our cave, but feel
100% included in our activities. We can omit these areas if needed to be inclusive.

Accessibility Accommodation
We do have plans in place for our daily operations to accommodate those with special
mobility needs, however our cave is not fully accessible for those requiring wheelchairs
on certain portions of our tours.

- Wheelchair Ramp: We do have a wheelchair ramp for the entrance of our cave due
to a slight step down from the path to the interior of the cave for those requiring a
wheelchair. Our staff will need to install this for use before your guests arrive. Please
just let us know if your group will need it upon check-in. This will also have to be
moved to close the cave gate during sleeping hours during your stay.

- Visitor Center/Restrooms: Our Visitor Center is accessible from the rear entrance of
the building. There is a ground level entrance without stairs to access the restroom,
patio, and gift shop.

- Accessing the Cave: Our paths to the cave are unpaved, but have smooth gravel to
access the cave. Our paths outside the cave will be lit by strand lighting during late
evening hours. Inside the cave, we do have 2 areas that require stairs. We can omit
those parts of the cave, but do have plans in place for those wishing not to access
those areas.

Electric Access for Medical Devices
For those requiring electric access for medical related devices, we have extension cords
to access the boardwalk portion of our cave. The electric outlets inside the cave will not
be useable during sleeping hours when the cave lights are shut off. We will make sure
access to a usable electric source is available if it is needed for your group. Please let
our staff know at the time of check-in.

Departure
Your Full Group Departure Time: Sun. 10/2 by 9:00am
Our cave will resume our normal daily tour operations at 10:00am on Saturday following
you departure. We need your group completely exited & packed up from the cave
no later than 9:00am, so that our staff can prepare the cave for a full day of normal
tours. Please ensure that all of you gear, supplies, and trash are removed from the cave
by this time. Feel free to use to the picnic area for final departure packing, group
meetings and breakfast. We just ask that you move vehicles to the overflow parking lot
if you are planning to stay on property after your departure time to allow our daily guests
close parking to the Visitor Center.
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